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Operator:

Good afternoon ladies and gentlemen, thank you for standing by. Welcome to today's Zain
Group's 4" Quarter 2019 Results Conference Call. At this time, all participants are in listen-
only mode. There will be a presentation followed by a question and answer session at which
time if you wish to ask a question, you will need to press star-one on your telephone and wait
for your name to be announced. | must advise you that this conference is being recorded
today, Monday, 17 February 2020.

I would now like to hand the conference over to your first speaker today, Omar Maher. Thank
you, please go ahead

Omar Maher:

Greetings ladies and gentlemen, this is Omar from EFG, and | would like to welcome you all
to the Zain Group's 4t Quarter 2019 Results Conference Call. It is my pleasure to host Zain
Group senior management today on the call. By now you should have received the company's
presentation and earnings release for the 4" quarter and detailed financials which have all
been uploaded on the Group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's Chief
Communications Officer. Thank you

Mohammad Abdal:

Thank you, Omar. And welcome everyone to Zain’s Q4 2019 earnings conference call. With
me today Scott Gegenheimer our Group CEO of Operations and Ossama Matta our Group
CFO. In a moment, we will take you through the IR presentation which has been posted earlier
today on our corporate website, and after that we're happy to answer any question you may
have.

During this call, we will be making forward-looking statements which are predictions,
projections OR other statements about future events. These statements are based on current
expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.
With that, | will now turn the call over to Scott.

Scott Gegenheimer:
Thanks, Mohammad. Good afternoon to everyone and thanks for joining us on today's call.

2019 was a very good year for Zain. The company’s overall performance is testament to the
sustainable strategic roadmap set by the Board and management, which continues to gather



momentum. We are pleased to report solid delivery of our strategic programs. We have an
accelerated pace of digital transformation across our footprint and this is indicative of the
tremendous opportunity in front of us.

Our results for the full year 2019 were impressive with growth across all key metrics —
500,000 growth in customers, 26% growth in consolidated revenues (boosted due to the half
year consolidation of Zain Saudi Arabia in 2018), a 40% growth in EBITDA (mainly attributable
to Zain Saudi consolidation and the adoption of new accounting standard IFRS 16 —
‘leases’)..and a 10% growth in net income. It’s particularly pleasing to note that all our
operations recorded net profit growth for the full-year 2019 in both local and USD terms.

For the full-year 2019, Zain Group generated consolidated revenue of KD 1.66 billion (USD 5.5
billion), while consolidated EBITDA for the period reached KD 728 million (USD 2.4 billion),
reflecting a healthy EBITDA margin of 44%. Consolidated net income reached KD 217 million
(USD 715 million), reflecting Earnings Per Share of 50 Fils (USD 0.17).

These results were tempered by some FOREX challenges. For the full-year, foreign currency
translation impact, predominantly due to the 30% currency devaluation in Sudan from an
average of 31.9 to 45.8 (SDG / USD), cost the Group USD 140 million in revenue, USD 61
million in EBITDA and USD 20 million in net income.

For the fourth quarter of 2019, Zain Group generated consolidated revenues of KD 439 million
(USD 1.4 billion), up 7% Y-o-Y. EBITDA for the quarter amounted to KD 191 million (USD 629
million), reflecting a very healthy EBITDA margin of 43.5%. Net income for the period
amounted to KD 64 million (USD 211 million), up 8% Y-o-Y, representing Earnings Per Share
of 15 Fils (USD 0.05).

In Q4, there were no currency translation impacts...given the stability of the official SDG / USD
rate comparatively Q4, 2018 to Q4, 2019.

Group data revenues experienced a 36% growth for the full-year 2019 to reach USD 2 billion,
representing 36% of the Group’s total revenues. This substantial growth percentage is
predominantly due to the consolidation of Zain KSA with Zain Kuwait, Iraq and Jordan all
recording healthy data revenue growth for the year.

Regarding CAPEX, the Group tangible capex reached USD 806 million, which is 14.7% of our
revenue, predominately for network expansion across our markets, mainly for 4G as well as
5G rollouts in Kuwait and Saudi Arabia.



The major relevant highlights for the full year were:

Operationally, all our operations are performing well especially Saudi Arabia which reported
its highest ever financial results for the year with double digit growth in revenue, EBITDA and
net Income.

Also, Iraq and Sudan reported double digit growth in net profit for the 12-month period.
Notably, for the first time in recent memory, Sudan had an increase in USD profit terms, (that
Ossama will provide more details on).

Additionally, the Kuwait operation, despite intense competition, is performing well,
substantially increasing its customer base and recording increases, although slight, in both
revenues and net profit.

Our 5G rollouts in Kuwait and Saudi Arabia combined with the many data monetization
activities that we have implemented has resulted in data ARPU increases. In Saudi, the Fiber
to the Home rollout is also seeing good take-up by consumers. Kuwait’s 5G availability is
nearly nationwide now, while in Saudi Arabia we cover the top 27 cities with 5G services, and
this coverage area is continually expanding.

Furthermore, our focus on B2B is resulting in mid-double-digit growth in B2B revenues as we
continue to reposition ourselves from a mobile player to a full ICT player.

Additionally, we are exploring and setting up the structures with Omantel to create new
value-creating verticals in the Wholesale and Carrier business, as well as in expanding our
Data Center presence and offerings. We will make some major announcements within the
coming months on these two areas.

We also have been very active and quite successful in the regulatory arena in regard to
spectrum acquisition and in seeking support from regulators and other government
authorities. During 2019, we acquired or renewed over 600 MHz of the frequency spectrum
across markets in various bands at an acquisition commitment price of nearly USD 300m. In
Kuwait and Saudi Arabia, the allocation of these spectrum bands has facilitated the launch of
5G services as is the case with Bahrain that will soon launch 5G. On this point, | would like to
point out that we were the first operator in the region to offer 5G roaming between Kuwait
and KSA back in November.

Apart from the pure business activities mentioned already, | would like to point out that Zain
takes seriously its corporate sustainability strategy as it is an intrinsic part of our DNA. We
firmly believe that through digitization across our footprint, we can unlock the many
opportunities that the Sustainable Development Goals (SDGs) offer, contributing to the socio-
economic development of our operating countries, aligning to the climate change target and



other environmental matters as well as developing our employees, ultimately leads to a more
successful and profitable organization. Most recently, for example, Zain became a member
of the Climate Disclosure Project (CDP), thus paving the way to a structured reduction of our
environmental footprint.

Furthermore, regarding the company’s internal initiatives, we are implementing initiatives
inside the organization to foster understanding and offer great life and work opportunities to
all employees. Our Diversity and Inclusion program is one of the most progressive of any
entity in the region, with initiatives focusing on Gender Diversity such as are WE program
which is our Women Empowerment program that will increase women in leadership positions
from 14.5% in 2017 to 25% by the end of 2020. ; we launched WE ABLE, aiming to be Disability
Inclusive by 2022 and becoming a signatory to the International Labor Organization (ILO)
Global Business and Disability Network Charter; Implemented a Reverse Mentoring program.
All these have all become central to our development as an organization.

Four final points that | wish to close on that all occurred last week:

- Last week we announced a new top management structure in Bahrain, with our Group
Chief Commercial Officer Duncan Howard taking over the CEO role, with Moh’d
Zainalabedin taking on the role of Managing Director. Duncan has been a key part of the
executive management team for several years and will bring a wealth of experience to
the operation, especially in new data monetization initiatives exploiting the imminent
rollout of 5G.

- Last week, Zain KSA announced a Capital Restructuring and Rights Issue that will support
the operation’s future growth plans, improve the financial performance, profitability and
leverage ratios of the Company

- We also completed the sale of the Zain Kuwait tower network to IHS last week for
USS$130 million, this will result in a net accounting gain of US$43 million when realized.

Finally, The Board of Directors of Zain Group recommended a cash dividend of 33 fils per share
for 2019 (which represents 66% dividends payout ratio). Also, as a first by a company in
Kuwait, we made another recommendation to implement a minimum cash dividend policy of
33 fils for the forthcoming two years. The 2019 and additional two years dividend are both
subject to the Annual General Assembly and statutory approvals.

And with that | will now handover to Ossama to discuss the results in more detail.



Ossama Matta:
Thank you, Scott, and good afternoon everyone.

As highlighted by Scott, what a great way to end the year. Operational excellence is very much
on track and we continue to generate strong free cash flows across our business segments in
key markets, enabling us to both invest in growth and improve the value to our shareholders.

As advised in our previous calls, the Group applied the new accounting standard IFRS 16
(related to leases) from 1st January 2019.

Accordingly, during 2019 the adoption of the standard led to a benefit of:

e KD 73 million (USD 241 million) in EBITDA and;
e KD 7 million (USD 23 million) in Net Income.

Our strong cash flow is allowing us to reduce the Group’s leverage i.e. net debt / EBITDA
(including Guarantees) which currently stands at 2.2 times

Let’s move to slide 14 - Zain Kuwait

We lead in 5G roll out and coverage and we continue to innovate in the consumer and
enterprise segments. Operationally Zain Kuwait remains the most profitable operation within
the Group and continues to maintain its market lead in both value share and customer base,
as it now serves 2.8 million customers, reflecting a 7% growth compared to 2018.

From a local market perspective, that continues to be extremely competitive, Zain Kuwait’s
market leadership is reflected by the fact that its revenue represents 39% of the total market
revenue and 59% of the total net income in the Kuwaiti telecom market (up 3% compared to
last year 56%).

For FY-2019, revenue grew by 1% YoY, to reach KD 333 million (USD 1.1 billion) mainly on
account of the solid growth in data revenue. Excluding the additional enterprise revenue
(MEW project) and bulk sales that was realized in 2018 amounting to KD 20 million, revenue
growth would be 7%. EBITDA jumped by 10% to reach KD 126 million (USD 417 million), on
account of improved gross margins and benefit obtained on implementation of IFRS 16
amounting to KD 9.8 million. Net income increased by 1% to reach KD 83 million (USD 273
million) including a benefit of KD 5.9 million on the adoption of IFRS 16.

Zain Kuwait invested USD 209 million (19% of its revenue) in CAPEX during 2019 including
investment in 5G and growing its digital platforms. The benefits of such investment and focus
are reflected in the Data revenue that grew by 7% and now represents 37% of total revenue.
As Scott mentioned earlier, Zain Kuwait made substantial progress in its digital transformation
launching numerous applications and operational efficiency initiatives to support the
expansion of 25 smart branches and further enhancement of its interactive zBot chat digital
channel on the WhatsApp platform, that reduced customer waiting times by 90%.



We are extremely confident that 2020 will be a great year for Zain Kuwait in all its key financial
indicators, noting that we also expect to book upto US$43m gain from the sale of its towers

Saudi Arabia which is on slide 15:

A record year for Zain KSA, attaining its highest ever financial results. Zain KSA is the Group’s

largest revenue contributor representing 41% of Group consolidated revenue.

The 5G rollout and expansion of FTTH is attracting customers and supporting revenue growth.
Revenue for the year was at an all-time high of USD 2.2 billion, an increase of 11% YoY, mainly
due to the revamped postpaid consumer segment, B2B growth, trading revenue and other
new revenue streams (FTTH, DIA, IBS etc).

EBITDA for the year jumped by 27% to reach USD 1 billion, reflecting a healthy EBITDA margin
of 46% on account of top line growth coupled with IFRS 16 benefit of USD 142 million.

Net income for the year was the best-ever since inception, reaching USD 130 million
compared to USD 89 million last year, mainly attributable to the positive EBITDA performance,
and benefits from regulatory agreements (i.e. the CITC waiver). The benefit from IFRS 16 on
Net income is only USD 11 million.

Zain KSA invested USD 512 million (23% of revenue) during 2019 on tangible capex and
spectrum/license fees.

One relevant and positive point | wish to highlight is that the ARPU in Zain KSA increased from
$18 to S20 over the last year (9% Y-o-Y growth), this is indicative of the success of our focus
on postpaid lines and data monetization initiatives. Data revenue currently represents 43% of
total revenue.

The company’s strong performance and the solid cash flow generations led to early voluntary
repayments towards the Senior Murabaha financing agreement of SAR 1.425 billion (saving
USD 20 million in finance costs annually). Also, for the first time ever, during 2019 the
operator paid USD 200 million interest on SHL to the Group.

Note that the Saudi team will hold their analyst call on Wednesday if you need further
information.

Moving to slide 16, which is Zain Iraq
Despite a competitive landscape and economic and political issues in Zain stronghold regions,

Zain Iraq’s top line performance, was relatively stable at USD 1.1 billion. EBITDA increased by



10% due to the cost transformation initiatives implemented at the operation, as well as a USD
34 million benefit on the adoption of IFRS 16.

Net income increased by 28% to reach USD 63 million, even after a negative impact of ~USD
1.6 million to the bottom line due to the adoption of IFRS 16.

Zain Iraq’s focus on customer experience, services expansion across the country and cost
transformation combined with the growth of data and digital revenue were the key drivers of
this exceptional performance.

The operator invested USD 133 million (12% of revenue) in Capex, to support the increase in
data demand. The team in Iraq is focusing heavily on the enterprise (B2B) segment as this is
proving to be a very profitable growth area in both service and data revenue.

Retention and customer loyalty initiatives also resulted in the company serving 15.7 million
customers.

We hope to acquire 4G spectrum in Iraq during 2020 that will further support growth.
Moreover, the Regulator extended the 2G and 3G license for a further period of 5 years

starting from August 2022 which will further benefit the Operator’s performance.

Going to slide 17 which is Zain Jordan:

Zain Jordan continues to maintain its market leadership, now serving 3.6 million customers.

Revenue for the year remained stable at USD 496 million despite the new regulated lower
interconnection rates (which became effective from 1st January 2019 that saw the rate
change from 11.6 Fils to 8.4 Fils), on account of the increase in data revenue. EBITDA was up
14% Y-o-Y to reach USD 221 million, reflecting an improved EBITDA margin of 45%, including
IFRS 16 benefit of USS 14m. Net income reached USD 77 million, up 5% Y-o-Y with IFRS 16
having no material impact on the bottom line.

Fiber rollout continued in 2019 deriving an increase in FTTH revenue by +104%.
CAPEX spent in Jordan was USS43 million reflected by the investment in the Data Center, 4G
and FTTH expansion.

Data revenue grew by 8% Y-o-Y and represented 41% of total revenue.

Sudan which is on slide 18:

The political situation witnessed some signs of stability after forming a civilian-led
government for a transitional period of three years. We are hopeful that the recent



agreement between the army and civilian bodies result in better socio-economic conditions
within the country.

The operator is performing exceptionally well in local currency terms, but the significant 30%
currency devaluation in Sudan during 2019 compared to 2018, affected both the Group’s and
the operation’s financial results in USD terms.

For the full year 2019, in local currency (SDG) terms, the operator’s revenue grew by 43% YoY
(down 4% in USD terms). EBITDA increased by 52% (UP 0.6% in USD terms) and net income
increased by 87% (UP 11% in USD terms).

Data revenue accounted for 18% of total revenue and grew 41% in SDG terms.

The operation serves around 15.9 million customers which grew by 9% YoY, making it the
largest within the Group, representing 32% of the Group’s total customer base.

With that, I'll hand over to Mohammad for Q&A.

Mohammad Abdal:
Thanks, Mohammed. With that, we will now move to the Q&A session. And we ask that you

limit yourself to one question and one follow-up.

Operator:

Thank you. Ladies and gentlemen, we will now begin the question and answer session, if you
wish to ask a question press star one on your telephone and wait for your name to be
announced, if you want to cancel your request please the # key.

Your first question comes from the Nishit Lakhotia — SICO

Nishit Lakhotia — SICO

Hi and good afternoon, thank you for the call, | just have 2 questions. First, on the Kuwaiti
market outlook on the competitive environment, are you seeing the competition rationalize
on the handset side and how’s the competition on the 5G related services, overall, how’s the
competitive environment with the three operators. And my second question is on Bahrain
operation, seems like the company is debt free and has lot of cash, I’'m kind of surprise on the
very low dividends payout, given that some of the operations have difficulty in upstreaming
cash, why isn’t Zain Group more generous in upstreaming cash from its subsidiaries which is
in a position to pay higher dividends to the Group compared to what they currently paying?



Scott Gegenheimer

Thank Nishit, regarding the Kuwait Market, we haven’t seen too much pressure on the overall
5G, but if you look at the rollout, were nearly nationwide and we got very good coverage and
its mainly fixed wireless that were going after right now, so we really don’t see too much
competition from them regarding the 5G yet. We launched before everyone and our network
is much stronger. We will see what happens when the 5G compatible handsets come maybe
in September, as we don’t have the Apple 5G handset, yet which will be a key differentiator
and will significantly boost 5G uptake. We also waiting some of the smaller 5G sites to be
rolled out, so we can have better indoor coverage when it comes to the malls and these kinds
of enclosed areas that will further boost revenues.

Of course, there’s lot of competition in the Kuwait market, especially on handset packages.
It's important to note that handset subsidies last year decreased dramatically in Kuwait
mainly because of changes in accounting standards, which now require us to book the
handset subsidy all upfront in the P&L.

Regarding your second question on Bahrain dividends, truthfully that’s more of a
shareholder’sissue than it is management perspective, part of it is to keep their cash available
because of the tight market specially when we start rolling 5G there later in the year. We
already seen one of the competitors’ rollout 5G in Bahrain and we are preparing for our launch

Ossama Matta:

And | would like to add, the expected Capex this year for Bahrain will basically be covered
from the available cash. Plus, Zain Bahrain has paid a lot to the Group during 2019 because
of the receivables between Group and Zain Bahrain, so we believe that 6 Fils is a reasonable
and well-thought of dividend.

Nishit Lakhotia — SICO
Thank you.

Hassan Abdelgelil — Cl Capital

Congratulations on the good results, just wanted to ask a question around Zain Iraq, you
said there may be an extension for the 2G and 3G licenses, for five years starting August
2022. Can you please share how much this extension will cost and how much do you think
Zain will be paying for the 4G license you are hoping to acquire in 2020? Thanks

Scott Gegenheimer:

Thanks for your question. Regarding the extension of the license on 2G and 3G, we have a
formal letter from the Iraq authorities saying that the license will be extended for five years,
but it is subject to the final negotiation of pricing there. At this time, we haven’t been given a
price, but we expect them to be reasonable. Same logic in regard to the 4G license as we were
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having discussions that we thought we would have a 4G license at the end of 2019, but with
demonstrations in the country, everything got delayed, but the talks are still going on, and we
expect that to happen in the first half of 2020. We expect that the pricing for 4G spectrum
will be much more reasonable than what we were paying for the 3G license. Hopefully that
answers your question, thanks

Hassan Abdelgelil - CI Capital:
| may just want to add another question regarding Zain KSA. The debt owed to the
shareholders from Zain KSA, what’s the interest rate on it?

Ossam Matta:

Allow me not to disclose this, but it is basically in the range of the other debt that they get
from financial institutions but take into consideration that this is guaranteed from us as
well. Thanks.

Hassan Abdelgelil - CI Capital:
Thank you.

Ziad Itani — Arqaam Capital
Hi, thank you Scott and Ossama for the presentation, just a few questions. First on Kuwait.
What's the latest with regards to MVNOs entering the market?

Scott Gegenheimer:

Thanks for the question. With respect to Kuwait, they have been talking about several
MVNOs coming into the market. We know that Virgin is tied up with Viva, mainly because of
the relationship in Saudi Arabia. We, as Zain, are still considering our options given the local
authorities have extended the submission period from November 2019 deadline to be open-
ended now. We have got a sub-brand that is working quite well, and we think we are in a
good position, thus we don’t see a need to launch a MVNO at this time. We think the
market is a little overcrowded as it is with the three players and the high mobile penetration
rate of above 170%, and with the new one (Virgin) likely coming in, we are carefully
considering what is best for our shareholders. So, we probably expect only one MVNO to
come into this market in the short term and in due course, we will review the situation as
needed. Hopefully that answers your question, thanks

Ziad Itani — Arqaam Capital
Ok. And any timeline on Virgin launching in Kuwait?

Scott Gegenheimer:
Probably in the second half of 2020.

11



Ziad Itani — Argaam

Regarding the management agreement of Touch Lebanon, as per Zain’s Financial Statement
notes, it will be terminated by end of month, what will happen? Are you going to hand over
to the government? Is Zain interested in bidding if privatization is offered? What is Zain’s
stance on the country’s mobile network situation?

Scott Gegenheimer:
If privatization is on the table, we will be definitely be interested in bidding and believe we
will be the front runner, given our history of managing it for the last 15 years.

Regarding the management agreement, yes there is a notice from the government that is
public knowledge. Historically, going back many years were getting extension every quarter,
and the terms and conditions of the managing agreement have changed over the years
especially in regard to the CAPEX and OPEX. We are hopeful that until a decision on
privatization has been made, we will continue managing the operation. It’s a decision that
will made by the new Telecom ministry and cabinet, however we are committed and
interested to continue in Lebanon whatever the decision made there.

Ziad Itani — Arqaam
How much roughly does the touch Lebanon operation generate in EBITDA there.

Ossama Matta:
It’s not materially significant to the Group as its less than two digits in USD million terms.

Ziad Itani — Arqaam

Regarding Expected Credit Loss (ECL) on financial assets, these are up 200% to KD 39 million
for the year. What’s the reason of this increase, is it due to the aggressive post-paid
bundling in Kuwait and KSA?

Ossama Matta:
The main reason of this increase is because in Zain Saudi we took into account for a period
of 12 months vs 6 months in 2018.

Also due to the bank balances depending on the country rate in Sudan, Iraq and Lebanon,
for the Group under the ECL on financial assets component, as we take provisions related to
this.

Ziad Itani — Arqaam

And please advise on the reversal of excess accruals that was KD 45 million, as this is quite
material?

12



Ossama Matta:

This reversal is also at the Group that was due to the cases we won in Iraq that was not fully
provided for in Zain Iraq, but was provided for here in the Group, so we reversed it, noting
some of these cases were related to taxes.

Ziad Itani — Argaam

Thank you.

Moderator
No more questions so | will hand it back to Mohammad Abdal for any closing remarks.

Mohammad Abdal

Thanks operator, please refer to the Investor Relations website for additional updates and
feel free to contact the IR team at IR@zain.com for further information. We look forward to
your future participation in our Q1 2020 update, the date for which we will announce in the

forthcoming months.

Thank you all for joining the call. Have a nice day.

-END -
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Disclaimer

s Mobile Telecommunications Company KSCP “Zain Group” has prepared this presentation to the
best of its abilities, however, no warranty or representation, express or implied is made as to the
adequacy, correctness, completeness or accuracy of any numbers, statements, opinions,
estimates, or other information contained in this presentation.

+ Certain portions of this document contain “forward-looking statements”, which are based on
cukr_ent gxpectatlons and reasonable assumptions, we can however give no assurance they will be
achieved.

% The information contained in this ﬁresentation IS subject to change and we disclaim any obligation
tc% tupdat? you of any such changes, particularly those pertaining to the forward-looking
statements.

« Furthermore, it should be noted that there are a myriad potential risks, uncertainties and
unforeseen factors that could cause the actual results to differ materially from the forward-looking
statements made herein.

o Acc_ordingly, this_presentation does not constitute an offering of securities or otherwise constitute
an invitation or inducement to any person to underwrite, subscribe for, or otherwise acquire or
dispose of, securities in any company within Zain Group.

For further information about Zain Group, or the materials contained within this presentation, please
direct your enquiries to our Investor Relations team via email at IR@zain.com or visit
www.zain.com/en/investor-relations/
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The World of Zain — 2019

[ ZAIN’S WORLD CATERS TO 49.5 MILLION CUSTOMERS IN 8 COUNTRIES* ]

MOROCCO
Ownership: 15.5%

* exclusive of Morocco, in which Zain
has a 15.5% ownership in the mobile
operator “INWI”

LEBANON
Ownership:

Management Contract

Customers: 2.3 m
Prepaid: 86%

JORDAN
Ownership: 96.52%
Revenue: $496 m
Customers: 3.6 m
Prepaid: 75%
Market Share: 35%

SUDAN
Ownership: 100%
Revenue: $304 m
Customers: 159 m
Prepaid: 98%
Market Share: 49%

SOUTH SUDAN
Ownership: 100%
Customers: 991k
Prepaid: 99%

IRAQ

Ownership: 76%
Revenue: $1.1 bn
Customers: 157 m
Prepaid: 97%
Market Share: 52%

KUWAIT
Ownership: 100%
Revenue: $1.1 bn
Customers: 2.8 m
Prepaid: 64%
Market Share: 38%

BAHRAIN
Ownership: 55.4%
Revenue: $167 m

SAUDI ARABIA
Ownership: 37.05%
Revenue: $2.2 bn

Customers: 7.6 m
Prepaid: 41%



Group Financial Highlights — Q4 2019
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Group Financial Highlights — 2019

CUSTOMERS (000)
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CAPEX & CAPEX / REVENUE
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. Capex -&-Capex /Revenue

* 2017 Capex is excluding Zain KSA

* 2018 Capex includes Zain KSA Capex from Q3 2018 onwards
* Capex includes only tangible assets



TOTAL CAPEX

CAPEX BREAKDOWN

Other
1%

*Total CAPEX

$806m Jordan

5%

S, sudan
1%
Republic
of Sudan

Bahrain 7%
2%

* Group Total Capex = USD 806 million
* Capex includes only tangible assets

OPCO

Kuwait

KSA

Iraq

Jordan

Sudan

Bahrain

S. Sudan

Other

2019
(USDm)

209.4

333.2

133.0

43.2

51.4

16.7

8.1

11.4

% OF
REVENUE

19%

15%

12%

9%

17%

10%

15%

N/A




Group Financial Highlights

_____________
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BlLong Term mShort Term | INet Debt  —@—Net Debt/EBITDA

Net Debt = Total interest bearing debt (including letters of guarantee)
after deducting cash and cash equivalents
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REVENUE CONTRIBUTION CUSTOMER CONTRIBUTION
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3. Financial Statements



ZAIN KUWAIT

F é ./.l MARKET SHARE FINANCIALS (USDm)

1983 100% 174%
Year of launch Ownership Penetration 265 280
- /
¢
2 B @ ‘
2.8'm $25 38%
Customers ARPU EBITDA Margin 94
Ooredoo 56
Py ((')) é 35%
> A
5G 2,511 100% Q418 Q19
Technology Number of sités Covérdge
1,098 1,098
Solid FY results (Revenue up 1%, EBITDA up 10% and Net Income up 1.2%) i1r
Excluding the MEW and bulk sale in 2018, revenue would have grown by 7% 273
Increase in EBITDA is due to improved gross margins and IFRS-16 benefits
Strong concentration on cost optimization initiatives
2018 2019

Data revenue grew 7% YoY, and formed 37% of total revenue
5G network expansion continues, with total planned sites to reach 2K by Q1 2020 BRevenue HEBITDA DNetIncome
Sale of 1,620 towers completed in Feb 2020 for $130m (~$43m net accounting gain)




ZAIN KSA

F é /l FINANCIALS (USDm)
(]
2008 37% 127%
Year of acquisition Ownership Penetration 595
-+ / 547
¢
22 6 ©
7.6 m $20 46% 293 260
Customers ARPU EBITDA Margin
( ) 107
(o) 28
= =
Q4-18 Q4-19
5G 9,726  99%
Technology Number of sites Coverage 2,240
2,011
= Another record year, recording highest financial results since inception
= Revenue increased 12% YoY, driven by the revamped postpaid consumer products
and major focus remains on the enterprise B2B segment 804 1,021
= New revenue streams (FTTH, DIA and IBS)
= Benefits from Regulatory agreements (CITC waiver) 89 130
= Data revenue formed 43% of total revenue 2018 2019

= Total early voluntary repayment towards the senior Murabaha amounted SAR 1.425
billion in the past 18 months

= Settled the ICBC facility in full from the proceeds of the SAR 2.25 billion Murabaha
Junior Credit facility

B Revenue BOEBITDA 0ONetlIncome




ZAIN IRAQ
X = al FINANCIALS (USDm)

2003 76% 101%

Year of acquisition Ownership Penetration

-—w
200 6 ©
aepS
$6 4
Customers ARPU EBITDA Margin L

15.7 m 3%
o

3G 4,807 100%

Technology Number of sites Coverage

Q4-18 Q4-19

1,140

1,078
= The period saw intense competition which impacted the top line
= |FRS 16 adoption and strong focus on cost transformation initiatives

. 49 63
benefited EBITDA L

= Robust growth in enterprise (B2B) segment 2018 2019
= Ongoing lobbying for the 4G license BRevenue HEEBITDA DNetincome
= Benefit of 5 year extension of 2G and 3G license, effective August 2022




ZAIN JORDAN

X = b

MARKET SHARE

2003 96.52% 80%
Year of launch Ownership Penetration 125 128
20 8 ©
agn
3.6 m $10 45%
Customers ARPU EBITDA Margin
Orange
33%
o)
P (( ) é
= A
4G 2,950 100%
Technology Number of sites Coverage

494 496
= Solid FY results (Revenue up 0.4%, EBITDA up 14% and Net Income up 5%) 194 221
= reduction in interconnection rates (from 11.6 fils to 8.4 fils) 73 77
= Lower Opex (lower utilities cost) and new IFRS 16 benefits.
= Data revenues grew by 8% YoY, and formed 41% of total revenue. 2018 2019
= Fiber rollout continues in 2019 resulting an increase in FTTH revenue BRevenue BEBITDA ONetIncome

= Opening of Nuclear grade data center (The Bunker) offering co-location,
Cloud, virtual private data center and Business continuity services.




ZAIN SUDAN
X8l

2006 100% 76%

MARKET SHARE FINANCIALS (SDGm)

Year of acquisition Ownership Penetration 3,917
-— /
¢ 2,934
2 6 ©
15.9 m $2 40%
Customers ARPU EBITDA Margin 1,522
. 941
~ @ & "k
0 53
= A
418 4-19
4G 2,691 90% ° °
Technology Number of sites Coverage
13,895
Impressive FY results in local currency SDG terms 9,731
The political situation withessed some signs of stability after forming a
civilian-led government for a transitional period of three years s 2257
Customer base grew by 9%, to reach 15.9 million 1,206 2.256
~30% currency devaluation affected the financial results in USD terms ,

(from an average of 31.9 in 2018 to 45.8 SDG/USD in 2019) 2018 2019
Significant cost optimization savings BRevenue BEBITDA ONetincome
Data revenues grew 41% YoY, and formed 18% of total revenue




Year of launch Ownership Penetration

Technology Number of sites Coverage

ZAIN BAHRAIN
x =g

2003 55% 132%

6 ©

$18 33%

ARPU EBITDA Margin

= K <

4G 597 100%

EBITDA jumped by 35% mainly due to the IFRS 16 benefits

Net Income increased by 2% YoY, supported by the decrease in
regulatory charges

Data revenue formed 47% of total revenue
New CEO appointed in Feb 2020
5G to be commercially launched in H1 2020

176 167
56
41
14 14

2018 2019

B Revenue BOEBITDA 0ONetlIncome




TOUCH - LEBANON

Management Contract MARKET SHARE
2
L = ol

2004 MC 68%

Year of acquisition Ownership Penetration

PP <\

2.3 m 1,366  99%

Customers Number of sites Coverage

Alfa
46%

—
4G

Technology

= Zain operates in Lebanon under a management contract since June 2004,
when it was rebranded to mtc-touch, and subsequently to “touch”
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Statement of Financial Position

ASSETS

Current assets

Cash and bank balances

Trade and other receivables

Contract assets

Inventories

Investment securities at fair value through profit or loss

Assets of disposal group classified as held for sale

Non-current assets

Contract assets

Investment securities at FVOCI
Investments in associates and joint venture
Other non-current assets

Right of use of assets

Property and equipment

Intangible assets and goodwill

Total Assets

2019 2018
Restated
KD ‘000
296,985 311,916
555,398 521,534
66,889 66,062
48,513 45,957
8,540 15,519
17,611 7,656

993,936 968,644

28,134
6,360
72,612
64,669
181,052
1,229,291

2,160,039

3,742,157

4,736,093

16,940
7,040
69,851
68,755
1,193,222
2,192,218
3,548,026

4,516,670

LIABILITIES AND EQUITY

Current liabilities

Trade and other payables

Deferred revenue

Liabilities of disposal group classified as held for sale
Income tax payables

Due to banks

Lease liabilities

Non-current liabilities
Due to banks
Lease liabilities

Other non-current liabilities

Equity

Attributable to the Company’s shareholders
Share capital

Share premium

Legal reserve

Foreign currency translation reserve

Investment fair valuation reserve

Other reserves

Retained earnings

Non-controlling interests
Total equity
Total Liabilities and Equity

2019 2018
Restated
KD ‘000
857,512 952,638
98,495 105,308
5,397 -
61,775 11,863
180,274 412,971
42,795 -
1,218,450 1,033,565
144,278 -
448,518 336,325

1,811,246 1,369,890

432,706 432,706
1,707,164 1,707,164
216,354 216,353
(1,371,841)  (1,367,018)
(1,088) 864
(3,044) (4)
318,509 287,143
379,839 386,792
1,678,599 1,664,000
4,736,093 4,516,670




Statement of Profit or Loss

Profit for the year 248,549 225,456

Attributable to:
Shareholders of the Company 216,928 196,500
Non-controlling interests 31,621 28,956

248,549 225,456

2019 2018
KD ‘000 : 2019 2018
Earnings per share (EPS)
Revenue 1,660,890 1,317,613 | Basic and diluted - Fils 50 45
Cost of sales (459,135) (375,517)
Operating and administrative expenses (434,436) (409,996)
Depreciation and amortization (375,954) (229,532)
Expected credit loss on financial assets (ECL) (38,886) (13,188)
Interest income 7,008 18,320
Investment income 1,007 3,930
Share of results of associates and joint venture 2,762 (2,444)
Other income/ (expenses) 38,955 (41,696)
Gain on business combination - 30,931
Finance costs (110,723) (69,173)
Provision for impairment loss on property and equipment - (9,648)
Loss from currency revaluation (13,058) (14,764)
Net monetary gain 5,074 46,935
T e s =T 2okt Income taxes
Contribution to Kuwait Foundation for Advancement of Sciences (2,200) (1,667)
National Labour Support Tax and Zakat (7,082) (4,476)
Income tax expenses and other levies (25,253) (19,752)
Board of Directors’ remuneration (510) (420)



Statement of Cash Flows

2019 2018 2019 2018
KD ‘000 KD ‘000

Cash flows from investing activities
Deposits maturing after three months and cash at bank

Cash flows from operating activities

Profit for the year before income tax, KFAS, NLST, and Zakat 283,084 251,351 under lien (7,403) 30,286
Adjustments for: Proceeds from sale of investment securities 7,916 1,919
Depreciation and amortization 375,954 229,532 : Investments in securities (325) (4,132)
ECL on financial assets 38,886 13,188 Increase in dues from associates - (7,039)
Interest income (7,098) (18,320) Acquisition of property and equipment (net) (282,799) (173,837)
Investment income (1,007) (3,930) : Acquisition of intangible assets (net) (33,417) (43,977)
Share of results of associates and joint venture (2,762) 2,444 i Net cash on acquisition of subsidiaries (11,703) 101,993
Other income/ (expenses) (38,955) 41,696 Interest received 5,749 6,028
Gain on business combination - (30,931) Dividends received 383 253
Finance costs 110,723 69,173 : Net cash used in investing activities (321,599) (88,506)
Provision for impairment loss on property and equipment - 9,648
Loss from currency revaluation 13,058 14,764 Cash flows from financing activities
Net monetary gain (5,074) (46,935) Proceeds from bank borrowings 540,727 203,019

1 Repayment of bank borrowings 587,387 288,901
Loss on sale of property and equipment 1,400 202 ! pay g ( )« )

] ] ) ] : Repayment of lease liabilities (59,114) -

Operating profit before working capital changes 768,209 531,882 K

! Dividends paid to Company’s shareholders (129,705) (151,017)
Increase in trade and other receivables (99,916) (84,716) | . . o o

1 Dividends paid to minority shareholders of subsidiaries (5,047) (1,569)
Increase in inventories (243) (3,730) : . .

' Finance costs paid - due to banks (112,438) (52,966)
Increase in trade and other payables and deferred revenue 4,495 70,706 Net cash used in financing activities (352,964) (291,434)
Cash generated from operations 672,545 514,142 §&
Payments: Net (decrease)/ increase in cash and cash equivalents (22,752) 117,762
Income tax (16,614) (10,629) |  Effects of exchange rate changes on cash and cash 418 (13,461)
Kuwait Foundation for Advancement of Sciences (KFAS) (771) (319) : equivalents

i Transition adjustment on adoption of IFRS 9 - (6,497)
National Labour Support Tax and Zakat (3,349) (5,492) : ) o

' Cash and cash equivalents at beginning of year 304,236 206,432

Net cash from operating activities 651,811 497,702

Cash and cash equivalents at end of year 281,902 304,236



Website : zain.com
Emall : IR@zain.com

Note: Mobile Penetration rates are sourced from GSMA Intellige



