CLIMATE CHANGE
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NETWORK AND ENERGY
CONSUMPTION TRANSITION

The table below demonstrates the increase/reduction of emissions
from a baseline year of 2020- 2025 per base station.

ZAIN OPERATION % CHANGE
Bahrain -7.6%

Iraq -30.1%
Jordan -86.4%
Saudi Arabia +0.2%
Kuwait +28.1%
Sudan -18.3%
South Sudan +57.3%
TOTAL -11.37%

BEST PRACTICE ALIGNMENTS
WITHIN OUR STRATEGY

\CDP

Achieved an A score in CDP, reinforcing Aligns with TCFD guidance and holds
Zain’s regional climate leadership. SBTi-approved targets to reach net-zero
emissions across the value chain by 2050.

LONG-TERM TARGE REDUCTION COMMITMENT

Targets a 42% reduction in Scope 1 and 2 Commits to a 90% reduction in Scope 3
emissions by 2030 and a 90% reduction by emissions by 2050 (base year 20205).
2050 (base year 2020).

CLIMATE CHANGE
SOCIAL MEDIA CAMPAIGNS

Through a series of impactful climate change awareness campaigns across our footprint,
Zain Group reached an impressive milestone of over 22 million views.

2 2 MILLION VIEWS

Kuwait N/A
Bahrain 100,200
Saudi Arabia 365,800
Jordan 742,301
Iraq 11,878,000
Sudan 9,000,000
South Sudan N/A

WASTE MANAGEMENT &
CIRCULAR ECONOMY

Zain Group implemented its Waste Management Compliance Framework with the
goal of eliminating all forms of waste, including e-waste, plastic waste, wood and
paper waste by 2030.

ZAIN KUWAIT

Zain Kuwait continued to advance its sustainability agenda through a range of waste
management initiatives, supported by its ongoing partnership with TadwiRe, Kuwait’s
first recycling facility of its kind.
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ZAIN BAHRAIN

Zain Bahrain continues to eliminate waste across its headquarters, the company
instituted a paper-reduction initiative designed to minimize paper consumption and
enhance operational efficiency. Since inception, over 38,000 kg of paper have been
collected, including 100kg in 2025.

WATER MANAGEMENT

Operating in a water scarce region, Zain prioritizes its water consumption across its

markets.
ZAIN OPERATION 'll":)ggé.SWATER CONSUMPTION Lg;gl.qﬁl;il.\r g;sOPERA
Kuwait 8,488 m3 16,662 m3
Bahrain 10,743 m3 16,760 m3
Iraq 14,045 m3 67,696 m3
Jordan 6,547 m3 27,930 m3
Saudi Arabia 9,486 m3 28,675 m3
Sudan N/A N/A
South Sudan 4,730 m3 8,000 m3
TOTAL (Note: This final figure includes six of zmp ?perqﬂops
ConsumPTion | 54,039 | oo s o
consumption of 64,733.)
Y-O-Y REDUCTION (%) 11.3 %
Y-O-Y REDUCTION (m3) 6,879

* Due to the conflict in Sudan water consumption could not be measured

GREEN SKILLS

ZAIN KUWAIT

Delivered locally tailored green skills sessions on resource efficiency and workplace green
innovation in response to survey feedback, engaging 80 participants with measurable
improvement in awareness of sustainable practices.

ZAIN JORDAN

Implemented ZY x Green Skills sessions aligned with survey findings to increase youth
familiarity with circular economy principles and waste management practices.

BIODIVERSITY

ZAIN KUWAIT

Sustained its 27-year partnership with the Kuwait Dive Team, removing over 127,000 kg of marine
waste in 2025 and supporting coral health monitoring through CoralWatch under the University of
Queensland.

27-year partnership

1127,000KG

of marine waste in 2025




